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Hotels sound 
better with 
Startle.



It ain't what you do, 
it's the way that you do it.
Using a combination of music + tech + science, we 
create pitch-perfect customer experiences for hotel 
brands that are driven by their objectives, harnessing 
behavioural science principles to ensure they’re 
influencing customers with intent.

Create pitch-perfect 
customer experiences by 
harnessing the power of

Create pitch-perfect 
customer experiences by 
harnessing the power of
music + tech + science.

We call it We call it 
Industry experts expect customers to look for hotels that bring together an 
‘experience package’ for all the senses, and we think they’re spot on. 
Embracing the combined power of music and tech to shape behaviour is a 
smart and strategic way to engage your customers, improve customer 
experience and stand out from the competition.
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Tell me more, 
tell me more.

Music that nails your objectives and creates an 
atmosphere that can be scaled across an entire 
estate is key. As is having a fLexible platform that 
offers a smart and responsive feature set.

We o!er all of this, but what’s really powerful is how we 
can integrate additional tech with music to curate a 
truly unique and distinctive brand experience. After all, 
to be a bit scientific for a moment, the Von Restor! 
E!ect (being distinctive) is a core driver for salience 
(being top-of-mind) and could be the di!erence 
between a commercial success and an atmosphere 
flop.
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Let visitors select tracks to 

play from your pre-

approved playlists on a 

digital touchscreen. Invite 

ratings on the songs 

currently playing through 

your brand app. Or give 

hotel-goers your playlists 

to take home and enjoy.

Build a lasting 
impression with 
your customers. 

Have the volume of your 

music automatically adjust 

with daypart busyness. 

Transition playlists and dim 

the lighting as sunset hits 

each evening. Trigger on-

screen displays of cold 

drinks and desserts to 

drive sales when the sun 

spontaneously comes out.

Automate 
changes 
alongside the 
environment. 

Perfectly profiled playlists 

that encourage your 

desired emotions and 

behaviour. Your entire 

estate managed from one 

platform, with full visibility 

and control over what 

happens, where, and 

when.

Nail the music 
in your hotels. 
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